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** ^^eiving said cal! data signais — e of called nu.be, identification^ 

automatical^ by the communication system (DN,S) including . called number 
Led by - select a spline operating forma, from a pluranty of 

I operating fon™t S wnX Said0perati0nS ° ftheinter&Ce; ■ t , 

providing verbalVpts «o callers to said specific operating format; 

receiving data for cal^Waid specific operating format from said remote 
terminals in response to said verb^bnrompts; 

providing a data base compu\s,ore received data for callers ****** 

saiaspecificoperatingfo^^^ 

operating format. 



33X ^^sTor controlling operations!^- with aWonic 

cornmunicXystem including remote terminals for individual callers, wherem each of and 

r ^ communicduui ^ _,_. j; „„ , mlnl . ™mmnnication means anc 



steps of: 



receiving said call da^ignals indicative of ca.lcd number identification da<a 

«W number dialed by individnai c\s to select a s,*c,fic operating format from 
plurality of operating formats within saidVations of the interface; 

providing verbal prompts to said caUe^o said spectfic operating forma, from 
piurality of predetermined messages and for reccing data from said caltas to sard 
specific operating formats in response to verbal promts; and 
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providing a da, base oo.pu.er for storing said da«a <*-] said «*» 

credit verification of said callers w*scu 

apparatus. 



^^^^ ^u^unicationfaciiityinciuding 
S36. (Amenaeu, terminals comprises a 

Aote V-b for W« WhKem ^ ° f oTd digital input means in the form 

nrovkling verbal prompts to callers; 

TceSda. for eailers from said remote terminals in response to said verbal 
e in 13 « identifiable relationship to each caller, the data base computer 

one nf^ide ertainofsaidindiv idVl caller^ 



„rennil for individual callers, wherein each of said remote termntals 
T including remote tenrnrcu^tor in ^ 



including remote terminals to u, 

comprises a telephonic tastrW including voice communication 
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m eanWform o - « y P ^ ^ identificatlon 

Vviding verba! prompts to said caUers from a plurahty of predetermmed 
m^eAndreceivingdamftomsaidcaltesinrespo^toverbalprompts; 

. . . V fnr each eallerincUidjagJBm^ transaction da ta 

^^Uer including a credit verification means, and wherein the data base 
TIL based on 1 data received from said remote terminai apparatus; and 

_nn. of s aid.certain jrfaidillffl?M^ 3fe 




automatically provided V — cauon system ,(DNrS) «b* , 

operating formats within said ^rations of the interface; 

plvidrngverbaipromAcailerstosaidspecificoperattngformat, 

Leivrngdataforcai^toWificoperatingformatfromsatdremote 
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^^^~^„ each caller based on data receded for callers, 

,,,,« ng said ea.Hng^id«..iflca«.ndat... specif,, basis for _ 

.■ •. ..VrestrictiM! the extent of access to said system 
entitlement defining a limit on use, foi^restricting me 

for a respective one of said certain of sai^ividual callersl. 

N42 (Amended) An analysis process for use with a communication facility including 
JL* for individual callers, wherein each of said remote terminals compnses a 

X-entincludinsvoicecommunic ati on means and d lgM input means ,n,frm 

iXhlaV"^— ^P^ecallingnumheridentif.cat.onda.foratleas, 
certain of said Ividual callers, said analysis control system compnsmg: 
providing verbal prompts to callers; 

receSpg data for callers from said remote terminals in response to sard verbal 
Coring s\l data for callers with an identifiable relationship to each caller to 
A a t* relating to the c^ler; *:*i«««it 

^^^^^^^^^^^ 

rtf caiH certain of g nid i nd ividual callers 
^f^c^f^^ach caller based on data receded for callers. 

Lg said calling number idltification dat* .. spec* a basis for entitlement 
defmingabmi, on »se, for restricting Latent of access ,o said system for a respec,,e 
one of said certain of said individual caltas.] ^ 
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